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December 29, 2021

The Hon. Kamal Khera
Minister of Seniors
House of Commons
Ottawa, Ontario, Canada K1A 0A6

Subject: What Older Canadians Expect from our Minister of Seniors

Dear Minister Khera,

As a follow-up to our recent phone call and video meetings, I am writing to share with you some
of C.A.R.P.’s key policy priorities that we would like to work with you on in the coming months
and years.

As you know, C.A.R.P. is Canada’s largest advocacy association for older Canadians. Backed by
more than 330,000 members, our non-partisan organization is committed to working with all
parties in government on issues affecting older Canadians, including equitable access to health
care, financial security, and freedom from ageism.

Over the coming years, you have an important responsibility and mandate to provide Canadian
seniors and future retirees greater security, a better quality of life, and better access to
innovative health care.

The COVID-19 pandemic has been difficult and disruptive for all Canadians, but particularly for
older populations. During the first wave of the pandemic (March through August 2020), 80% of
all reported COVID-19 deaths were linked to long-term institutional care (LTIC) facilities.
COVID-19 shone a light on the historic issues undermining the safety, dignity, and wellbeing of
elders.

The federal government has made LTIC and home and community care a priority. Your
government has committed funds to the provinces to respond to assist them in addressing
immediate needs, as well as provided training and support for essential workers.



That said, across Canada and even within provinces, there remain gross inequities in services,
facilities, and standards of care. Measures to improve the financial security and wellbeing of
older Canadians are attainable if governments individually and collectively commit to improve
both the standard of support and to do so equitably.

Aging Canadians have spent a lifetime contributing to their communities and to the economy. In
2020-21, all Canadians were exposed to the myriad faults in our systems and witnessed the
devastating consequences of our failure to protect the vulnerable. Now is the time to address
these issues and ensure the perspectives and needs of older Canadians are integrated into
decision-making.

We can do better. We must do better.

C.A.R.P. engaged our members and candidates during the 2021 election regarding four key
themes of high importance to older Canadians: home and community care, long-term and
institutional care and facilities, access to innovative care and health system readiness.

Cutting across each issue is the need to move quickly on short-term initiatives. Many of our
members cannot wait for long-term promises to kick in.

We need action today, not promises related to multi-year plans.

I would be pleased to meet with you in the coming weeks to review these issues and actions.

1. Home and Community Care

The federal government has stated that home and community care are a priority. However,
there appears to be a disconnect between that federal priority and implementation in our
communities in terms of funding of health services at home and for long-term care.

Home and community care services remain underdeveloped, poorly funded, and difficult to
access. A better funded and functioning home and community care system would enable
Canadians to age at home with dignity and alleviate pressure on the long-term care system.

For this reason, the federal government must take immediate steps to increase funding for
home and community care, eliminate the tax on family funded home care, work with the
provinces to improve access, and attract qualified personnel to home and community care.



2. Long-term institutional care facilities

Long-term institutional care facilities (LTIC) are notoriously underfunded, understaffed, and
poorly managed. Infection control is undermined by lack of policies, inadequate training and
insufficient personal protective equipment for staff. Facilities are also often outdated and as
such are frequently inadequate to deal with the challenging health care needs residents require
in 2021.

Canada lags well behind other countries in funding LTIC, but it is not just funding that is critical.
Too often, critics point to the facility and management models for long term care as being the
result of a mixed ownership model whereby private-for-profit ownership is bad, community
not-for-profit is acceptable, but only publicly-owned and operated is good. However, there are
many examples where not-for-profit institutions have had worse records than for-profit
institutions. It is time for a shift in our thinking about how we address the systemic problems in
LTIC homes.

LTIC must be reimagined and recreated with an innovative, emotion-based model of care with
smaller, homelike environments and well trained and supported staff who are empowered to
care for the residents with compassion and that all-important ‘human touch’.

The federal government is responsible for setting national principles under the Canada Health
Act and has committed to developing new National Long-Term Care Service Standards, set to be
finalized in 2022. Financial support provided by the government in support of aging with dignity
should be tied to the adoption of federal and provincial standards of care that are
evidence-based, monitored, and evaluated.

3. Access to innovative care

An emerging issue of significant concern to our members is the change to the PMPRB
regulations and their impacts on access to medicines.

As health problems rise with age, older Canadians depend on access to new medicines to treat
their increasingly challenging and often life-threatening conditions. One of the most concerning
of these conditions is cancer, which disproportionately affects older Canadians. Approximately
88% of new cancer diagnoses and 95% of cancer deaths occur among Canadians over 50 years



of age. Cancer is a pressing concern for our members, many of whom have experienced1

significant COVID-related delays and disruptions in terms of diagnosis and treatment.2

The ability to access new treatments for cancer is critical to improving survival rates,
and any government policies that have the potential to impact this access are unacceptable.
This is what we heard in a recent survey of our members. Of the 3,642 older Canadians that
participated in C.A.R.P.’s national survey from earlier this year, more than 80% believe the
federal government should reconsider the new drug pricing regulations to ensure they do not
block or delay access to new medicines or vaccines.3

As our population grows older, we must find a way to improve access to the best available
health innovations with a balanced approach to competitive pricing. We need to avoid putting
complex regulations in place that create price uncertainty and discourage innovative medicines
and vaccines from coming to Canada.

For this reason, C.A.R.P. strongly advises the government to repeal the regulations and find
alternative approaches to obtaining lower prices for new medicines – which is an objective we
support.

4. Health system readiness

The COVID-19 pandemic has exposed multiple long-standing problems with Canada’s health
care system and created new ones, such as a backlog that will take years to clear, leaving our
already under-resourced health care system playing an endless game of catch up. Unfortunately,
Canada is paying the price for having underinvested in its health care system and poorly
allocated resources within that system.

This is a major concern for our members, as older Canadians are major consumers of health
care services. In this context, C.A.R.P. supports provincial calls for the federal government to
increase its share of health care costs from 22% to 35% of total health care spending and to
maintain this contribution level over time with a minimum annual escalator of 5%.

5. Protect Financial Security

3 https://www.carp.ca/accesstomeds/
2 https://www.carp.ca/fightcancer/

1

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/fact-
sheet-cancer-canada/fact-sheet-cancer-canada.pdf



Most older Canadians have fixed incomes but face rising costs, growing inflation, an
unpredictable economy and retirement savings that suffer as a result. Financial security
provides a buffer against vulnerability for individuals and alleviates pressures on social supports
for the government.

Older Canadians need your help. The Federal Government must increase Old Age Security (OAS)
by 10% for all seniors aged 65 and over. Increase the Canada Pension Plan (CPP) Survivor
Benefit by 25% for people 65 years of age and older. Eliminate mandatory Registered
Retirement Income Fund (RRIF) withdrawals, so seniors do not deplete their nest eggs. Protect
pensioners by amending the Bankruptcy and Insolvency Act and the Companies’ Creditors
Arrangement Act to give pensioners ‘super-priority’ status. Protect pensioners by creating a
pension insurance program that insures 100% of pension liabilities.  And improve investor
protections by making the Ombudsman for Banking Services and Investments (OBSI) the single,
unified and binding dispute resolution body for banking and investment services.

C.A.R.P. looks forward to working collaboratively with you and your team on these issues, once
again with a focus on what needs to be done in the short term to ensure older Canadians are
safe and well, despite the major challenges we all face in the context of the pandemic.

I would welcome an opportunity to meet with you again personally to discuss these and other
issues in the coming weeks.

Yours truly

Bill VanGorder
Chief Operating Officer & Chief Policy Officer
VanGorder@CARP.ca
 902 999 3572 (cell)
 416 607 7712 (Toronto office)

C.A.R.P. is a national, non-partisan, non-profit organization that advocates for financial security
and improved health care for Canadians as we age. With over 330,000 members and 27
chapters across Canada, C.A.R.P. plays an active role in the creation of policy and legislation that
impacts older Canadians. C.A.R.P. operates under a unique business model. Through its
affiliation with Zoomer Media, C.A.R.P. has access to multiple media platforms. Advertisers
interested in reaching C.A.R.P.’s audience provide a full slate of benefits to members, effectively
covering the cost of membership. C.A.R.P. advocates on behalf of older Canadians with all levels
of government and collaborates with other organizations on health, ageism, housing and



financial issues. C.A.R.P. uses the media and enlists members’ voices to increase its clout as an
effective advocate.                www.CARP.ca


